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2.4 
Shipboard environment
New employees who join a ship can be somewhat overwhelmed by the environment at first. The scale of the ship, the way of life, the structures that support and inform seafarers, and the disciplines of working at sea are all potentially alien and take some getting used to. Invariably, people work on ships because they can travel, but there are other advantages as well given the types of jobs, levels of remuneration, opportunities for promotion, and conditions of employment. There is no getting away from the fact that this is a unique job that entails long hours and long contracts. 

Conditions on board will depend on the employer, but the best provide excellent crew facilities and operate management regimes that are in tune with the personnel on board. A successful ship resonates with the harmony created by personnel who are proud of what they are doing, who know they are good at what they do, and who enjoy what they do. Dining facilities revolve around a crew and officers’ mess that is often serviced from the main galley but has a separate saloon team to provide meal that may be specifically designed to meet the cultural and religious needs of specific groups of crew. Catering for seafarers is a large-scale, 24-hour operation. It is important to feed the seafarers well so they are happy with this element of their lives on board. 
Going ashore depends on operational circumstances. Where the team can cover duties, a split can be planned to create some time off for all members of a particular group or department. If the facility is closed and the personnel have no additional duties, time off can be organized. If duties are sufficiently demanding, personnel may not be able to go ashore. Under maritime regulations ships must maintain minimum staffing levels for safety and security reasons. If a member of the ship’s complement is ill, he or she will be expected to see the ship’s doctor (2nd Officer in cargo ships) and will be treated appropriately. In a worst-case scenario, a crew member may be sent ashore to be treated, and possibly repatriated. In less serious cases, the person will return to work after recuperation. 
Seafarers are generally accommodated in serviced and shared cabins. The senior personnel are allocated larger cabins, and over a certain rank single en suite cabins are provided. Space on board any ship is limited, so seafarers are advised to take care with what they bring on board. The standard and specifications of accommodation varies depending on the company and the ship. As with the dining arrangements, it is in the interest of the cruise company to provide the best standard of accommodation possible to ensure that crew are satisfied with this element of their life on board.


Social life is generally a high point on board. Working and living in close proximity with colleagues invariably promotes a high level of camaraderie. Crew members can spend time in the smoke room (recreation room). The ship’s captain and senior officers manage discipline. When a crew member joins the ship, she or he signs on to confirm that he or she will comply with the regulations. Serious breaches of discipline can mean that a crew member will be dismissed instantly.
